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paccmorpenus o6pamennii rpaxian 8 MAJIOY «l/c Ne21»
1. O61He MoIoKeHHs

1.1. Tlopsinok paccMoTpenus obpamennii rpaxaad B MAJIOY «Jl/c Ne21»
(nanee — Ilopsimok) ycTaHaBIMBaeT OCHOBHEIE TPeOOBaHHS K OpraHU3aliu paboThl
MAJIOY «Jl/c Ne21» (nanee — JIOV) ¢ oGpalleHHsIMU IpaskIaH B COOTBETCTBHH C
®enepanbubiM 3akoHoM oT 02.05.2006 Ne 59-03 «O mopsiake paccMOTpeHHs
obpawenuii rpaxaan Poccuiickoii @enepanuny.

1.2. IloctynuBiune oOpalueHus rpa)<JaH pacCMaTpPHBAIOTCA 3aBeTyIONTHM
JOY, no nucbMeHHBIM 00palleHHaM IpaXKiaH OCYLUECTBISETCS OTBETCTBEHHBIM
pabotHukom JIOY.

1.3. OObeKTHBHOE, BCECTOPOHHEE PAacCMOTpeHHe OOpallleHHH rpakiaH u
CBOE€BPEMEHHOE NPHHATHE MEP 110 HUM SIBISIOTCS 00S3aHHOCTBIO PYKOBOIHTENS
JOYV u coTpyiHHKOB OTBEYAIOILMX 34 PACCMOTPEHHE 00palleHHii, KOTOPEIE HECYT
MIepCOHANIbHYI0 OTBETCTBEHHOCTh 32 OPraHU3alKio JaHHOMH paboThI.

1.4. Bce cotpynnuku, pabGortaionpe ¢ oOpalieHHsMH Tpaxk/IaH, HeCyT
JIMYHYI0O  OTBETCTBEHHOCTh 38 COXPAHHOCTb JOKYMEHTOB, CBA3aHHBIX €
PacCMOTPEHHEM ITHCBMEHHbBIX M YCTHLIX 00palleHHuH rpaxaaH.

Caeznenus, conepxalecsd B 00palleHusiX rpax/ia, MOTYT HCIOJIb30BaThCS
TOJIBKO B CIIY)KEOHBIX LEsX.

1.5. Ilpu yTpare HCHOJHMTENEM [NCLMEHHBIX OOpalleHHH TpaXiaH u
JNOKYMEHTOB, CBS3aHHBIX C HMX PpacCMOTPEHHMEM, Ha3Ha4aercs ciayxeOHoe
pa3bHpaTeIbCTBO, O pe3yabTaTax KoToporo uHpopmupyercs pykosogutesis JOV.
[To pesynbratam pasbupatenbcTsa, nHIla, TPU3HAHHBIC BHHOBHRIMH B yTpaTe
MHCbMEHHBIX  OOpallleHnii  rpakiaH ®W  JOKYMCHTOB, TPHBICKAIOTCS K
JMCLUMIUTMHADHOM OTBETCTBEHHOCTH.

1.6. ¥Yxonsa B OTIYCK, MCNOJHHUTENbL 00s3aH MepenaTh BCe HMEROLHecs Y
HET0 HAa MWCIOOJHEHWH OOpallleHMsi TIpaxiaH U JAOKYMEHTbl BPEMEHHO
3aMellareMy ero paboTHHKY.

1.7. B cBa3u ¢ mepeBOJOM Ha JpYyryro paboTy MM OCBOOOXKICHHEM OT
3aHHMAeMOll JOKHOCTH MCIIONHHUTENb O0f3aH cIaTh BCe YMCISLIHAECS 33 HUM
ofpalleHns rpaxaaH ¥ JoKyMeHThl padotHuky JJOVY, oTBeTcTBeHHOMY 3a paboty
¢ oOpalleHHsIMH rpaXiaH.



2. Ilpuém n nepBuyHas 06paboTKa MHCbMEHHBIX 0OpallleH il IpakiaH

2.1. Bce npucnanHeie Mo novrte MWCbMEHHbiE OOpaieHHs TpaxaaH |
JIOKYMEHTEI, CBA3aHHbIE C UX paccMOTpeHueM, noctynawT B MAJIOV «J1/c Ne21»

2.2. Ilpu npuéme M nepBHYHONH 006paGoTKe JOKYMEHTOB MPOHU3BOAUTCH
MPOBEpKa IMPAaBUILHOCTH AAPECOBaHHS, O(OPMIIEHHS H 0CTABKH, [ENOCTHOCTH
YHOAKOBKH, HAJTMYKS YKA3aHHBIX BJIIOKEHHH, K MTHCbMY MOJIKIIA/IbIBA€TCS KOHBEPT.

2.3. lloctynuBuMe NOKYMeHTHI (MacmopT, BOeHHbIH Guier, Tpyaosas
KHH)KKa, TIEHCHOHHOE yJI0CTOBEPEHHE W APYIHe IPHIOKEHHS MoAoGHOro posaa)
MOAKIA/BIBAIOTCA BIEPEIH TEKCTA ITUChMA.

2.4, Obpailenns, MOCTYNUBLUIKE 10 JNEKTPOHHOH MOYTE, TIPHHHMAIOTCA H
PETMCTPUPYIOTCS B COOTBETCTBHHM ¢ HacTosuM Tlopsiakom.

2.5. llpuem nHcbMeHHBIX OOpallleHdii HeNmoCPeCTBEHHO OT Tpa/IaH
ocymecTsisercs AenonpoussoaureieM JIOY. He npuHuMaoTcs NOKyMeHTHI, Ha
KOTOPBIX OTCYTCTBYIOT (DaMHJIMs, HMs, OTHECTBO (HOCIeOHee — [PH HAIHYHH),
MOYTOBBIN ajJpec, MO KOTOPOMY MO/DKEH OBbITh HalpasjieH OTBET, MOAINHCh
rpaXkJIaHuHA | JaTa.

3. Ilopsiiok perucTpauuy odpalueHtit rpaxian

3.1. Ilucemennoe ofpaiieHHe MOMICKHT OOS3aTENbHOM DPErMCTPAlMHM B
TeYeHHe 3-x JHel ¢ MomenTa nocryrerns B JJOVY.

3.2. TlucemMa  rpa[JaH  pPETHCTPUPYIOTCS B  JKypHalze  yuéra.
Perucrpauuonssli (BXoag1IHil) HOMEP COCTOMT M3 HayaabHOH OYKBbI (aMHIMM
aBToOpa M IOPANKOBOrO HOMepa nocTynwuBilero obpauieHus (Hanpumep: B-14).
PerucTpauvoHHeii HOMEp KOJUIEKTHBHBIX THCEM COCTOHMT H3 COYeTaHus OyKB
«KJ1» H COOTBETCTBYIOUIETO HOMEPA, aHOHUMHBIX ITHCEM — «am» (HaTpUMep: «KJI»-
15, «an»-16). PerucTpannoHHbIH (BXOASLIMIA) HOMED NPOCTAB/SETCS HA MEepBOM
CTpaHHIIE MUCHMa.

3.3. B ciyyae ecam MOCTYNHJIO HECKOJBKO ITHCEM OQHOIO COAEPIKAHUS OT
aBTOpa, 00 9TOM JieaeTcs OTMETKA «B J0MoNHeH!e K UMEIoIENCs epennckey, a
CPOK KOHTPOJNs YKa3blBaeTCd C T[EepBOHa4alnbHOrO oOpaleHus. Ecim asTop
NpHchan HEeCKOJbKO MHCEM IO pasHbIM BOMPOCaM, TO KaXKIBIH JIOKYMEHT
perucTpupyercs OTAelbLHO.

3.4.  TloBTOpHBIM obpamieHysiM TpaxAaH MpPH HUX [OCTYIUICHHH
MPHCBAKUBAETCSl OYEPETHOH PErHCTPAlMOHHBIN (BXOISIINI) HOMEP W OTMEYaeTCs
cioBoMm «llosropro». TToBTOpHBIMU cuMTaioTcs O6palleHHs, MOCTYHBIIME OT
OZHOT'O H TOI'O JKe JIHLA 10 OJAHOMY W TOMY K& BOTIPOCY, CJIH CO BPEMEHH MOJIa4u
NepPBOro HCTEK CPOK PAaCCMOTPEHHMs WIIH 3aiBUTENDb HE Y/I0BIETBOPEH JaHHbIM EMY
OTBETOM.

4. PaccmoTpeHue oOpalleHHH rpaKaaH

4.1. Tlocne perucTpalud obpaieHus TpaKaaH MepPeaTcs PyKOBOIUTEIO
HOO s o3HaKOMACHHS H HANOKEHHS PE3OIIOLHH.



Pemenvem pyxkosoautens JOO sBaseTcs MNOANMMUCAHHAS PE3OJIOLUHUSA O
nepeajgpecalyyi oOpalleHUs rpaXAaHNHA 1/ PACCMOTPEHHS 110 KOMIIETEHLIWH.

4.2. B cootBeTcTBHH ¢ pesonoiuer aenonpoussomutens 100 nepemaer
MaTepHasbl HCTIOTHHTENIO, O YeM JieNlaeTcs COOTBETCTBYIOMIAs 3aMHCh B KypHase
yu€Ta ¢ NPOCTABJICHHEM JAThl M [TOANHCH UCTIOTHHTESS. '

4.3. B cnyqae, ecin B nHCbMeHHOM oOOpallleHHH He YKa3aHbl (amuius
rpakJlaHWHa, "HalpaBUBILUEro oOpalleHHe, M MOYTOBBLIM aApec, N0 KOTOPOMY
JODKeH OBITH HampaBlI€H OTBET, OTBET Ha oOpaileHWe He paetcs. Eciau B
yKa3aHHOM  OOpallleHMH  COJAep)KaTcs CBEJEHHS O  TIOATOTaBIIHBAEMOM,
COBEpILIACMOM WJIH COBEPIIEHHOM MPOTHBONIPABHOM AESHHUM, a TAKXKE O JIHIIE, €T0
NOATOTABIHBAIOIIEM, COBEpIIAIOIIEM HIH COBEPIIUBINEM, OOpaIleHHE MO/UTeKHT
Hanpas/eHHIO B TOCYAApCTBEHHEIH OpPraH B COOTBETCTBHH C €r0 KOMIETEHI[HeH.

4.4. Obpaulenue, B KOTOpoM oDxkainyercs cyaeOHOe pellieHHe, B TedeHHe
CEMH IHEH CO [HsA PEerucTpaliH, BO3BPALIAETCS TI'PakIaHHHY C pazbiCHEHHEM
nopsAaKa 00KaloBaHUA.

4.5. IluceMeHHOe OOpallleHHe, B KOTOPOM COAEPKATCA HeLeH3ypHbie J1M0o
OCKOpOWTE/IbHbIE BBIDWKEHHS, YIPO3Bl JKH3HH, 3[0POBBI0 W HMYIIECTBY
AODKHOCTHOTO JTHIA, a TAKXKE WICHOB €ro CeMbH, MOXeT ObITh OCTaBieHO 0e3
OTBETA 1O CYNIECTBY TOCTABIGHHRIX B HeM BompocoB. ['paxknaHuny,
HanpasusuiemMy oOpauieHue, coo0lAercss O HeIoMyCTHMOCTH 310ynoTpebieHus
IpaBoM.

4.6. Ilpu HEBO3MOMKHOCTH [POYTEHHS ITHCLMEHHOIO O0palleHUs OTBET He
JaeTCs M OHO HE MNOMJEKHMT HAIPaBICHUI) HA PacCMOTPEHHE B HHBIE
KOMIIETEHTHBIE OpraHbl M JOJDKHOCTHBIM JIMLAaM, O YeM B T€YCHHE CEMH JHEH cO
OHA PperucTpauyyd IHCbMEHHOro ofpaleHHs cooluaeTcs rpakaaHHHY,
HanpaBHBIlIeMy NMHCbMEHHOE o0pallleHue, eciau ero aMuiIKus W MOYTOBEIH aapec
MOANAIOTCH NMPOYTEHHIO.

4.7. B cnyudae, eciu TeKCT NHCBEMEHHOTO ODpalIeHHs HE MO3BOJISET
ONPEACHNTD CYTh [IPEUIOKEHHS, 3asBIeHHS WIH Kanobbl, OTBET Ha oOpalieHue He
Oa€TCd M OHO HE MOMIEKHT HAlpaBIEHUID HA PaccMOTpeHHe B HHLIe
KOMIIETEHTHBIE OpPraHbl, O 4YeM B TEYEHHE CeMH [He#l CO [HS perucrpauuu
obpamens coodIaeTcs rpaXkaaHuHy, HalpaBUBILEMY 0OpalleHUE.

4.8. O6paliieHus, B KOTOPBIX OTCYTCTBYIOT CBEACHUS, JOCTATOYHbIE IS HX
paspelesus, 1160 He MpeACTaBASETCs BO3MOXKHBIM MOHSTH CYIIECTBO BONPOCA, B
TEYEHHEe CeMHM [HeH CO [HA perucTpaluuHd BO3BpAlAIOTCS 3asgBHTENSM C
Npe/UIOAKEHHEM BOCTIONHHTS HEIOCTAIONIHE JIaHHbIe, a npu HeoOXOJHMOCTH C
Pa3bACHEHHUEM [10Ps/IKa PEeLLeHHs BONpOoCa.

4.9. B cayuae, ecau B NMCBEMEHHOM 00pallleHUH IPAKIaHHHA COAEPIKHTCS
BOMPOC, HA KOTOPBIA €MY HEOJHOKPATHO /AaBalIHCh [IMCHbMEHHBIE OTBETHI [0
CyIIECTBY B CBS3M C paHEC HalpaBsieMbIMM OOpalIeHUSMH, W TIPH ITOM B
ofpaieHny He NPHBOAATCS. HOBBIC TOBOIBI MIIM OOCTOATENBCTBA, PYKOBOJUTEND
JOO Bnpase npHHATE pelieHHe O NPeKpalleHHH MEPEMUCKH ¢ TPakKAaHHHOM 10
JaHHOMY BONpPOCY TMpH YCIOBHH, 4YTO YKa3aHHOe oOOpallleHHe W paHee
Hanpasisiemsie oOpautenua Hanpasisuiics B MAJIOY «Jl/c Ne2l». O nannHom
PELLICHHM NHCHBMEHHO YBEIOM/INETCS MPaKIaHHH, HallpaBHBILHH oOpalleHHe.



4.10. B cnyyae nOCTyIUieHHS ~ NHCHbMCHHOIO obpailieHHs, COASPKALIETO
BONPOC, OTBET Ha KOTOPbIA pasMEIICH Ha caiite MAJZIOY «Vc Ne2l» B
HHGbOPMAIHOHHO-TENIeKOMMYHUKALHOHHOH  CeTH «WnTepHeT», TrpaxIaHUHY,
HanpasuBileMy oOpaileHne, B TCUYCHHE CEMH OHeH CcO [JHS perucTpaiuH
obparenns COOOIIAETCA SEKTPOHHBIH a/pec caiita MAJIOY «/l/c Ne2l» B
HHtpopmauHOHHo-TeneKommymiKauHOHHm‘i cetu «HuHTepHeT», HA KOTOpPOM
pa3sMellieH OTBET Ha BOMPOC, MOCTAB/EHHBIA B obpalleHHH, IPH 3TOM 0OpallleHHE,
' cozepkalliee ofkanoBaHue CyAe0HOro peleHns, He BO3BPAIIAeTCA.

4.11. TucsmeHHoe oOpalleHue, coiepXaliee WHOOPMALMIO O (akrax
BO3MOJKHBIX HapyllleHHH 3aKOHOAATe/IbCTBA Poccuiickoit ®esepauun B chepe
MHArpaliy, HAMpaBAsercs B TEYECHHE MATH naHeW CO JHA perucrpamuyd B
TeppUTOpHAIBHBIH Opran (eAepalbHOro OpraHa HCIIOJIHUTENBHOH BIAacTH B
cthepe BHYTPEHHHX [€J1 U BBICIIEMY NOKHOCTHOMY JIMILY cyobekta Poccuiickoi
®enepaluu (PYKOBOAMTEIIO BBICILIErO HCTIOIHATENBHOTO oprasa
rocyZapcTBEHHON BIacTu CyObeKTa Poccuiickoii @emepanuu) ¢ yBEIOMICHHEM
rpaIaHWHa, HAlNpaBuBLIEro oOpalleHHe, O Nepeagpecaldy ero obpaienus, 3a
MCK/IIOYEHHEM ClTy4ast, YKa3aHHOIO B ITyHKTE 4.6 nacrosuiero Iopska.

4.12. B cay4ae, eciu NopyvdeHHe pyKOBOAUTEIEM JTOO naercs HECKOJIBKHM
pcronEUTeNsM, To pabota no cbopy uHGOpMaNKK i TTONOTOBKE OKOHYATEILHOTO
oTBeTa BOIAraeTCs Ha JIMIO, YKAa3aHHOe B Pe30JIOUMH TEpBbIM. Bcee
HEOOXOIMMbIE MaTepHallbl NPEICTABIAIOTCA HCTONHHTENO, KOTOpbIi yKasaH B
Pe30TIOLMH TIEPBBIM, HE MO3/IHEE CEMH JIHEH J10 UCTEUCHUA CpoKa UCTIOTHEHHSL.

4.13. 3anpem@eTcs HanpaBIsTh OOpallleHHs pa¥/aH Ha PacCMOTPEHHE
NO/DKHOCTHOMY  JIHIly, PpCLICHHE HJIH neiicteie  (Oe3pelicTBHE) KOTOPbIX
obxkanyercs. A ecy pelICHHe MOCTAB/ICHHBIX B obpaleHny BOMPOCOB BXOIHUT B
KOMIIETEHIMIO WMMEHHO OTHX JIOJDKHOCTHBIX IWIl, Kanoba BO3BpallacTcs
rpaXJaHWHy C PasbsCHEHWEM €ro npasa 00KaTI0BaTh COOTBETCTBYIOLIEE PELICHUE
Wi aeiicteue (Ge3neiicTBre) B YCTAHOBJICHHOM MOPAJKE B CY .

4.14. OGpamenne, nocrynuBiiee B (opMe >ICKTPOHHOIO IOKYMEHTa,
06a3aTeNbHO J0MKHO colepkaTh (QaMUIHIO, UMS, OTYECTBO (nocnegHee — MpH
HAIHYHN), alPEC HISKTPOHHOM MOUTH], N0 KOTOPOMY NOJLKHEI ObITH HATIPaBlIEHbI
OTBET, yBEIOMIEHHWE O mepeaapecalyy oOpaiieHus. ['paxpaHWH BrpaBe
NPUIOKATE K TakoMy OOpaleHuio HeoOXOIMMbIE JOKYMEHTRI U MarepHaibl B
2JIEeKTPOHHO# opMe.

5. TpeGoBanus K 0QOPMICHHIO OTBETA

5.1. OtBeTsl Ha obpalleHds TPaxiaH, MOATOTOBICHHBIE HCIOJIHATEIAMH,
noanuckisaloTes pykosoautenem JOO0.

5.2. CozmepikaHue OTBETA AO/DKHO OBITH KPATKUM W HCHEPNLIBAIOIIHM. [Tpu
MOATBEpKACHHH (AKTOB, M3IOKEHHBIX B MHCAMEHHOM o0pauleHun, B OTBETE
ClleyeT yKa3biBaTh, KaKHe MEphl IPUHATHI 110 JaHHOMY oOpalleHuIo.

5.3. TMprnoxkeHHbie K 0OPALICHHIO NOUTHHHHKY JOKYMEHTOB, MpHCIaHHEIE
3asBHTENEM, OCTAIOTCA B JeNie, eC/IM B MMHCbME HE COACPXHTCH npocsba 00 HMX
BO3Bpare.




5.4. OTBeTsl 3asBUTENAM Me4aTalOTCs Ha OnaHke ycraHosieHHOR Gopwmel. B
JIeBOM HIWKHEM YIVIy YKasbiBaloTcs (GaMH/IHs HCIOJHHTENS H HOMEpP €ro
ciyxebHoro Tenedona. Ha oTBere 3asiBUTENO yKa3biBaeTCs MCXOISIIMA HOMEP,
KOTOPBIi ObLT MPUCBOEH OOPALICHHIO MPU PETrHCTPALUH.

5.5. Bce MaTepHasl, CBA3aHHbIC ¢ OOpalllEHHEM TPAX/IAHUHA, B TOM 9HCTIE
MOJATMHHMK oOpalleHus, OTBeTa Ha JlaHHOe oOpalleHHe nepejarTcs
nenonpoussoautemo J100.

5.6. Ecniu Ha ofpanienne faeTcs NMpOMEXYTOUHBIH OTBET, TO B TEKCTE
YKa3blBaeTCsi CPOK OKOHYATE/ILHOIO paspeLleHns BOIpoca.

5.7. OrtBer Ha oOpauieHue rpaiaHuHa, MOCTYNHMBLIEE B (opme
3NEKTPOHHOTO JOKYMEHTa, Halpapisercs B opMe MEKTPOHHOrO JOKYMEHTa MO
azpecy 37A€KTPOHHOHN MOYThI, YKa3aHHOMY B OOpallleHUH, U B THCBMEHHOH hopme
MO NMOYTOBOMY aJpecy, YKa3aHHOMY B oOpamieHHH, NOCTYTHMBIIEM B MHCbMCHHOM
dopme. OTBeT Ha obpallieHue IpaXkJIaHHHA, MOCTYMHUBIIEEe B JOpMe ATeKTPOHHOTO
JIOKyMEHTa, Hanpasasercs ¢ agpeca anektpoHHoi noutel JI0O. Kpome toro, Ha
nocrynusuiee oOpailieHue, colepiKalliee NpelloKeHHe, 3asdBIeHHe WK Kano0y,
KOTOpBIE 3aTParuBalOT MHTEPEChl HEONPEACICHHOIO Kpyra Jinl, B YaCTHOCTH Ha
obpallieHie, B KOTOpPOM oOXaimyeTcs CyneOHOe pelleHHe, BBIHECEHHOE B
OTHOIICHWH HEONPE/CICHHOTO Kpyra /Ui, OTBET, B TOM HYUCIE C Pa3biICHEHHEM
nopsaaka obxkanoBaHus cyjaeOHOro pemieHHs, MOXeT ObITh pa3MelleH ¢
cobmonennem tpeGoBanuii wact 2 crathu 6  DemepanbHOro 3akoHa OT
02.05.2006 Ne 59-®3 «O mnopsjake paccMOTpeHHsi oOpallieHuii rpaXaaH
Poccniickoit ®@enepauun» Ha caiite MAJIOY «Jl/c Ne21»

6. Opraﬂnsauns ACNIOINPOH3BOACTBA

6.1. JlenonpousBOACTBO MO MpPeMIOKEHUSIM, 3asBICHHSAM H KanodaMm
rPaXJaH OCYIUECTBIISETCS AEJONPOM3BOAUTENEM, HAa3HAYCHHBIM PYKOBOIHMTEIIEM
J100.

6.2. ObpaieHus rpaxk/jaH, KOIMU OTBETOB HAa HUX M JOKYMEHTEHI, CBA3aHHEIE
C HMX paspenieHHeM, (GOPMHpYIOTCA B Jiena B COOTBETCTBHH C YTBEepKIEHHOH
HOMEeHKJIaTypoH. JIOKyMeHTBl B 3THX JielaX pacrosiaraloTcs B XpOHOIOTHYECKOM
nopsake. Kaxnoe oOpaueHne rpakaaHMHa M BCE  JIOKYMEHTBI [0 €O
PaccCMOTPEHHIO H pa3pelIeHHIO COCTABIISIOT B [€JI€ CaMOCTOATENbHYO rpynny. B
Clydae TIOJIy4EHHs TIOBTOPHOIO OOpalleHHs TpakJaHHHA WK TOSBICHUS
JIOMOJIHUTEIIBHBIX JJOKYMEHTOB — MOJIIMBAIOTCS K JaHHOH rpymnne JOKYyMEHTOB.

6.3. Jlera ¢ MarepuanaMy Iepenucku (MUcbMeHHbIe oOpallleHHs, OTBETHI,
uHopmanus oOpa3oBaTeNLHOTO YUpexkJeHHs U Jp.) XpaHATCS B TeKylleM
NE/IONPOU3BO/ICTBE.

6.4. Xpanenue nen c oOpalleHMsIMM TPakAaH M AOKYMEHTAMH [0 HX
HCIIOJIHEHHUIO OCYLIECTBIISETCS B CPABOYHbBIX U JIPYTUX LIE/sX.

6.5. Cpok xpaHeHuUs oOpalleHHH rpaKJaH U JOKYMEHTOB, CBS3aHHBIX C HX
PacCMOTpPEHHEM M pa3pelieHueM — 5 jeT. [lo ucTeueHun ycTaHOBIIEHHOIO CpoKa
XpaHCHHs NOKYMEHThI MO OOpallcHHMSM TIpakgaH MOAJMEKAT YHHYTOXKEHHIO B
nopsjke, yctanaBnusaemoM DenepansHoil apxuBHOi cnyx60it Poceun.




0.6. JluuHas OTBETCTBEHHOCTh 33 COCTOSHHEM [IEAONPOH3BOJACTBA [0
oOpalleHHsIM rpax/jaH H COXPaHHOCTH JOKYMEHTOB BO3JIaracTcy
nenonpoussoauTens JJOO.

7. Cpoku paccMOTpeHHs 0OpanieHHii rpakaaH

7.1. ITucsMennoe obpalieHue, cojepikallee BOPOCkl, pellleHHE KOTOPLIX He
BXoauT B komnereHuuio MAJIOY «Jl/c Ne2l», HanpaBisieTcs B T€YEHHME CEMH
OHEH CO /IHSA perucTpaluui B COOTBETCTBYIOLIMH OPraH WM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JTHILYY, B KOMIETEHIIHIO KOTOPOTO BXOJUT PEIl€HHE MOCTABIEHHBIX
B OOpallleHHH BOMPOCOB, C YBEJOMJIEHMEM TpaXJaHWHA, HAMPaBHUBIICTO
obpamenue, o nepeaapecanun obpamieHns, 3a HCKIIOYEHUEM CiTyydas, YKa3aHHOTo
B myHKTe 4.6 Hacrosutero [Topsnaxa.

OGpailenns, MPUCTaHHBIE He MO NPUHAANEKHOCTH M3 TOCYIapCTBEHHbIX
OPraHoB M JIPYrHX OpraHu3aliii, BO3BpalaloTCs B HAMPABHBILYIO OPraHH3alHIo.

7.2. OOpauenusi rpakiaH, COJep}alliue BOINpPOChI, PeLIEHHE KOTOPBIX
sxoauT B komrereHumio JI0O, paccmarpmBatoTcs B TedeHue 30 aHed co aHs
PErHCTPALMH.

B uckmouuTenbHbIX ciy4asx pykooautens JJOO BripaBe NMpoaauTh CPoOK
paccmoTpeHHs oOpamienusi He Gonee yem Ha 30 aHel, yBeAOMUB O MPOITICHHH
CPOKa ero pacCMOTPEeHHs IpaxIaHHHA, HaNpaBUBILEro odpalieHue.

7.3. PaccemoTrpenue obpalneHHi rpaxjaH, COJAepariuX BOTPOCH 3alllHThI
npas pedEHKa, NpeUIoKeHHs 0 NPeJOTBPAlIeHHI0 BO3MOXKHBIX aBapUH H HHBIX
4pe3BbIYaiHbIX CUTYaLUH, IPOU3BOAUTCS 0€30Taarare/LHo.

8. KoHTpous 3a paccMoTpeHHeM 00pallieHHH rpaxaaH

8.1. KoHTponb 3a MCNONHEHHEM OOpallleHHit rpakaaH yCTaHaBIMBaeTcs B
Hensx o0ecrnedeHus pacCMOTPEHHS MX B CPOKM W HAJUIeXallero paspellieHus
cofiepKalIuxcs B HUX BOTIPOCOB.

8.2. Pemenne o nocranoBke oOpalleHHs Ha KOHTPOIIb BlpaBe [IPHHUMATH
pykosoauteins JOO.

8.3. KoHTposb 3a paccMOTpeHHeM nocTynusuiero oOpauieHus rpaxiaiuHa
HaymMHaeTcs ¢ MoMmeHTa ero peructpauvu B JIOO u 3akaHuMBaeTcs IIpH
PErMCTPaLMK ¥ OTIIPaBJICHHH OKOHYATENBHOIO OTBETA €r0 aBTOPY.

8.4. KoHTpors 3a CBOGBPEMEHHBIM PACCMOTPCHHEM YCTHBIX OOpaiieHuit
rpakJaH Ha JHYHOM NMpUEME OCYIIECTBRIAETCS B TOM XKe MOPA/IKE, YTO H KOHTPOJIb
3a CBOEBPEMEHHBIM PacCMOTPEHHEM MTHChMEHHBIX 00palileHHi.

9. Opranu3auus JHYHOro rpuéma
9.1. llpném rpaxnan Benér pykooauresib JJOO nmo npueMHbIM AHAM.
9.2. Ilpu Jau4yHOM MnpHEME TIpPak[AaHWH T[PEABABIACT JOKYMEHT,
Y/IOCTOBEPSIOLIHH €r0 JINYHOCTh.
9.3. ComepxaHue YCTHOro OOpallleHMs 3aHOCUTCS B KapTOYKy JIHYHOIO npHema
rpaxaaHdHa (popMa KapTOYKH [HYHOTO NpHEeMa Tpaxk/aHWHa TpUBEIEHa B
npunoxeHun k HacrosieMy Iopsanxy). B ciydae, eciid M3/10XKeHHLIE B YCTHOM



obpamienun GakKThl U OGCTOSATENBCTBA ABISIOTCA OYEBHAHLIMH H HE TpedywOT
ZIOTIONTHHUTENIBHON MPOBEPKH, OTBET Ha oOpallleH#e ¢ COrachs IPaxaaHHHa MOKET
ObITH [aH YCTHO B XOJ€ THYHOrO MpHéMa, 0 4YEM AENAeTCs 3alHCh B KapTOuKe
JMYHOTO TIpHeMa IPakIaHHHa. B OCTalbHBIX CllydasX JacTcs MHChbMEHHbIH OTBET
N0 CymeCTBY [OCTaBleHHbLIX B oOpamenun BonpocoB. 9.4. Ilncemennoe
ofpailieHue, MPHUHATOE B XOA€ JHYHOrO MNpHeMa, TOJICKHT PErucTpanHi H
paccMOTpeHHIO B COOTBeTCTBAM ¢ HacTosmmM [opsiaxom.9.5. B cny4ae, eciu B
~ oOpallieHnn COEPXKATCA BOIIPOCH], PEIIEHHE KOTOPBIX He BXOJHT B KOMIICTCHUHIO

JIOO, rpaxpaHHHy AaeTcs pa3bsiCHEHHE, Kyla H B KaKOM MOPAIKE €My CICAyeT
obparuthesa. 9.6. B xosie muHHOr0 nipemMa rpaxaaHuHy MOXKeET OBITE OTKa3aHO B
naneHefimeM paccMOTpeHHH oOpalleHMs, ecjid eMy paHee Obul [aH OTBET MO
CyIIecTBY I0CT2BJEHHbIX B oOpamenuu Bonpocos.10. OTBETCTBEHHOCTH 3a
napymenne [lopsaka paccmoTpenus obpamenuii rpaxaanl0.1. HenpaBomepHblii
OTKa3 B MpPHEME WM PacCMOTPEHMH OOpalleHHWi TpaIaH, HapylleHHe CPOKOB
paccMOTpeHHs OOpalleHuil, NPHHATHE 3aBEJIOMO HEOOOCHOBAHHOIO pRIICHHS,
npeoCTaBlIeHNe HEJOCTOBEPHOM HHbopManmH nHO0 pasrialieHne CBEACHHH O
YaCTHOH JKM3HM TpaX/aH, HOCAIMX KOH(QHIEHIHAIbHBIA Xapakrep, 0e3 HX
cornacus, yTpaTa THChbMEHHbIX O0palleHH# M [JOKYMEHTOB, CBA3aHHBIX C HX
paccMOTpeHHeM, BIeKyT 3a C0DOH OTBETCTBEHHOCTh BHHOBHBIX JHI[ B
COOTBETCTBHH C J€HCTBYOLIMM 3aKOHOJATEIbCTBOM.



[lpanoxenne
K [Mopsazuky paccmotpenns obpamiesui

rpaxknad B MAJIOY «Jl/c Ne21»
ot Ne
®opma

KapTO4YKH JIMYHOTO NpHEeMa rpaxiad

JInnesas cTopoHa

Damunms

Wms, oTdecTBO (MocieaHee — IPH HaJTW4uM )

[louToBsiit agpec /Ui HAlPaBICHUS OTBCTA
(mpu HeoOXOAMMOCTH)

Jlara nprema

JOmEHOCTHOS JINLLO, OCYIIESCTBIAIONIEE IPHEM

(pavuana.

HHHUIHANB H J0TKHOCTE)

Coscpxanne ycrHoro odpameHns

Hadopmaiius o pe3yipTaTax npuema

OBGopoTHasd cTopoHa

[Npunsito nucbMenHoe obpauiexsne. HanpasieHo B

e

”
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Perucrpaunonnsiii Ne

CBeneHus B KapTO4YKy BHECCHBI

(amiLIns, HHHIHLILL JODKHOCTS )

Ilpumeuanue




